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2.1.2 WUIRANEINUAMUNINDTLD

Auanala (Satisfaction) Mu18Be A1ILVBIDITUA AUIANTIN VBIUAAATIIIAD NISISEUS

| [y

Uszaunsaliinannusegelatadundinisluvesudazyana suluanuduiusssnitadimuiey

3

Y -

AN TILaEANABINTS Mudala diludnisAumasndesnisuinevaues Welasunisnevausininy
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a

Usz@nduavesnisnszirAenssuimilugidmunetudusanundvuald Sndenilsaruiianela 1u
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(% (% U % a a

Ausdnluganisusediuan suluesduszneundrrglunisiouinduiusiunadugnsvenisieu
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anARzinANusanduRvsenalauin (Kotler, 2003)
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nsasenuienalaliintuluyana a1ananlaesaulansd (@l i, 2551)
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7. Tianudumakazamnuvasniy
8. Tianududaselunisyinau

9. Walamalmasynrmiluniinnisau adlenariisuineusy Anwigeiu nsvyuisu
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2.1.3 AUAIAYVBIUIANTTY

YIRNITU (INnovation) NU18Re ANUAR NS0T rsedsvasmduddml A1 Tudduluddu

[ 1
1 [ v Y

IdeududwsnigUfvuvulan widuegiunissuivesyraaindafignasistutududivniniely
Auuretupradanateludidndunisnevauesvesyanaiiidedtu winwwiuiteslsdudsml

° LY a & [J L ! o 1 « Ty P ¥ [y [y a [ 1Y [ 1
drsuien detufasdundinngsy @A “Iuy ‘VILﬂEJ’JSU’eNﬂ‘U‘Ll’mﬂiilllli‘lj‘mLUTA’JWG]@\TL‘lJUﬂ’J’]@JiI%QJ
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U a =

Yoyana wio1aidunnuinerdudwmdanduiuunds widtldldusuasuiiruainazsounsoyeusy

(Roger, 1983, p.11) Tuﬁumzﬁﬁﬂiﬁmmwmqimwaa’w Lo gutiwas (Joseph Schumpeter, 1984)
nanfwinnssuliin Wundadueilniniensuiuussgunineandndueiiy nszuiunisudntg
undaninernslosl aannlmsl vieesdnislu luvazidnivnsfidornglunuideduuinnssily
U939Uuag1a Richard Wolfe (1994, pp.417-419) na1137 u¥nnssulaeiliifaunnnuanll dddwd
ionsUseivgln fanunsadunliifausslowdld dufuidiaudlnioongnarasuduiiives
winnssundnsne (Productive Innovation) ¥43MN35UNI5UTNT (Service Innovation) wagwinnssy
n3¥U3UNT (Process Innovation) Tudnuanaineglsy aiununevesuinnssulian Wunisusuld
wAnfueTlv nzUIunIIHaRTm ImanaviesUiuuesdnsin finelmAnnadndidayadilunives
naUszloguaunisidu %%mwmﬁuag'ﬁa wazAuiUTEANSAIN (European Parliament Research

Service, 2016, Online)

ndeudneiu weszasuesrusznoudidglunisaiiemnununevesdnin “uinnssy” laay
Usznns fie 1) anulval (Novelty) Miianeaviuasuutasdmileglutagdu 2) anuilaue (Value) 1
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Y [ 1%
= &Y Y
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o w o I

oy 5 Uszuan siail (@TNNUUINNTTULAIYEA, 2547, U.5; European Parliament Research Service,

2016, Online; Schumpeter, 1984; Edison, Ali and Torkar, 2013, pp.1394-1395)
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2) uANT3UN5EUIUNNS (Process innovation) lunsAsuLuIme vie3Smsudndudn uie
nsliuinsluguiiunndnseanluatniiy fonsiauadsassdnszuaunslaivssansnmannddu
Fadipanndeanuimanaluladnasnauninuinszuiunisuazimadaiig q MAsates saudanis
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Usgandnnuazussdndningsgn

3) winnssuN1IRAIn (Marketing innovation) Aen simuInaInlvudndnsUSuUsIsnIstunis
PONWUUNANANIVSOUTTINEATUI N139AIMTIFUAT N15ERETUNI5VIE (Promotion) kagn15U3NIT
sdmswarmlenialua 9 Widunain n133newiuriesuinnssy W JULUUNISHER N15UINTS

YSuiasugvseansinl 9 Nlideddgysionisusulsanseaininusuly

4) u¥nN53UB3ANTS (Organization innovation) Aen1saiienisiuAsunladlasaiiegsia ns
UFTAn1s fuuy wage1asudanszuiunis mseaanazsuiuugsinduninnssuiidunisidiude
Anuaunsalunsdnnis wazuimsesanis dsazdedldnnmuinnuamisalusunisuimsdnnign
UsuUssmsuimsneluesdnig siudsnmsidsundasguuuunsndnuas msuiioanaduuinnssly

TASIASINISINNIS, STUUUTTENAUIA, SEUUNISHY LLazinﬁi’maULmuQﬂ%’N

5) WiANssUN599n15 (Management innovation) mMsadeuinnssunisdanisiuesdnnsazdes
T¥anuimenunsuimsinnisinyiuupszuulasanaiuvesesdnsdsguuuumsuimsaz dululu
Snuarnsiidnsveminen JusihliAsanuAndiulu 4 fieaudnaiseasse awisoneuaues
ANABINITVRIRNAT Uazaunsaasisglawazinlugranlsliiuusenle wu nsuimsesdnisiu

a & o o v v W P < 2/
wagNunulszanuatsnsterutysniduluulasanis iuau

:)E

ANUFIAYVBIUIANTTY

winnssuladnunfiunumludsaudagiuiluegneds nszidlulagiunateduduuu nsimwn

UszinaddnyiiFonin Uszinelne 4.0 v3e Thailand 4.0 Fadiideimildsulousfiaziasunsvgia
wuudslUgirsegiaiduindeusneuianssy 1wu mIndadudiduinngsy mtuedounagnavngsy
somaluladuazanufnad1aassd mMspanitunauInnsuInay Wudy (@Synwad @nvdnudin, 2561,
soulaw) agslsfn lm'LﬁmLa‘wwwﬁzLﬁué’mmsﬁwunﬁwﬁawhﬁgu winnssudsdanadAynanis

[

auUszituugy o fil (OECD, 2012, pp. 10-25)
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. . A a v a Aa o & ! o a
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1.2) Fwdaasuly “guszneun1ssinuan” (Grassroot Entrepreneurship) a1115011gAans sy
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seninad1nAvas Weasngaudsuisusinalulagludlunsen q Au 1wy Ussinaidaiuiuay
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Uszinafdaiaunlasedemaluladansaumannuszmaiiauiudiuaziinslduinnsmussiugs 3s
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4) winnssunnaduluaninlanAding dwwadiAyneUseloviainn1sansenineuseimaLaznig
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YIPNTTULAINANTENUNINDITU 1HB997N
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Uszimnaniluinnssuseiugs

4.3) NFYTUININIBATYFAITENINU T AT IATUIANIGLAT YRV U N TUkaEilAIY

RNIZEINZIIUINTU
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16w Uszinedudslunaissy 1960 N3 “n1sUfTAden” (Green Revolution) tnen1siiuinnssuidn

WPglunsimzUgn NMsHEndnT N15¥aUTENU BINENMUNABIVINISALT I UHAREAN9NITINYAS

LALANAILBABYINIUUTEINA
2.1.4 UIANTSUNUNSHRAIUIBIDU

winnssuldgniauslunguiniuldiuioudaudaduves Porter (1985) ihuaiosiloddnydenis
FutadounisliuinisniassiduszaniainuazUszandna aonndesfuLurdnnisuinig
a1a¥guualni (New public management) datfunisituuanianisuinisluaatonsunie
gravnssuIltluniafy Juduldin uinnssndueiesdedfylumsfauinisuinsnuniaiy 7
Liwfudu “ufnnssundnasust (innovation Products)” uetdu “nisuinisiiilunszuaunising
(Service Processes)” wiaiilunisuinsifinszurunisiasuulayMaunegseiiies (Continuous
Change/Improvement) 1ué’wmzlﬁmﬁuu’i@ﬂiimé’mmﬁQQﬂﬁLLﬁlm{]@mﬁﬂmw'ﬁmiummﬁ%%%aa
LHUI1UUTRANTTUEIAY (Social Innovation Plan)  #iTi3udndunisuagimuiogisdeiios lng
wenmeasusEilodsa Tutasd 2006-2010 fensseauruAnaiwEsIRaINYAINsUALEAEITes 1o
finuniloslvagumunssusuduvedlanuaziiuanuguuosUszang menisaiisasruinnssuuas

wlldiaudiosaudssauanudnsaussqdmunadiesiuld (O’Byme & Others, 2014, p.53)

o '
v L4 v =

JagdudtnauanenssunIsnauszuusIunis (nns) ldndeauduinnssuieimunssuy

g
swnslnetu deidugudnarswesnmsnusadeyanauinnssuvosnisuimsdanis anviieey
aasgmnatndiu lnsquduinnssuienmuiszuuiivnisniasg (2561) leimuadfioruves
UINNIINNIATY nutedanulfn 35 wazgUuuuluig lunirsWauiesdns (Organization
Development) N15a1LueIU (Work Process) kagn1shiuinis (Service Delivery) suilunauiainnis
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IAssnsfiinansenuties wsenanslalidniau 4) vam Impact Tunsuidgm Wulassnsildanunse
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41513007 1AS9aIaiugIu assaulan 18 anudAnvednIsnTEaNedIuIaztIeteuunum
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